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February 2014 
Notice about termination of after-sales services for some Ando Electric’s products: 
AY-8601/AY-8611/AY-8641/AY-8620(AY-8621/AY-8631) 
 
Dear customers, 
 
Thank you for using our products. This notice involves the after-sales service termination for some 
marking products manufactured by Ando Electric Co., Ltd (hereinafter referred to as “AY 
products”). 
 
As many years have passed after the release of AY products, it is currently very difficult to ensure 
the supply of components for AY products. Also, we cannot assure repaired AY models can work 
normally because repair parts are aged. 
 
We recommend using successor models as substitutes. For details and questions about products, 
please feel free to contact us.  
 
We apologize for the inconvenience that this may cause our valued customers.   
 
 
1. Date of after-sales service termination 

January 31, 2014 
 
2. Marking machine models subject to be termination of after-sales service 
 

Model Discontinued 
Date 

Successor 
Model 

AY-8601 Marking Machine 1993 VM3710 
AY-8611 Marking Machine 1993 VM3710 
AY-8641 Operating Unit 1999 VM7891 
AY-8620  
Marking Machine 

AY-8621 Mechanical Unit 1997 VM3710 
AY-8621 Control Unit 1997 VM3710 

 
For questions, please feel free to consult us. 
 
Best regards, 
 
Hiroshi Kai 
President of Vector Co., Ltd. 
 
 


